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Why should you
choose Bonds to let
your property ?
About us

Why Let?

We are specialists in the Letting and
Management of residential property,
taking pride in our reputation for
delivering accurate advice through an
honest approach to ultimately build
trust with our clients and customers.

There are many practical and financial
reasons why people choose to let.
Purchasing residential property to let
can be a secure and worthwhile form
of investment- with returns rivalling
many other kinds of investment. More
and more people continue to invest in
property as a way of providing for their
retirement.

The director and principal staff
work close together to remain at the
forefront of this highly specialised and
increasingly complex market.
We are members of the Association
of Residential Letting Agents (ARLA),
Safe Agent Fully Endorsed (SAFE) and
TPO (The Property Ombudsman).
Which means that our practices and
client accounting systems are fully
regulated. This in turn means that we
are accountable and your money is
protected and insured.

Moving abroad, whether it’s temporary
or permanent has become increasingly
popular and letting your home offers
you the opportunity to maintain an
income from your property with the
option to return at a later date. Changes
in the job market mean more than ever,
mobility and flexibility are important
career issues - letting offers a swift
solution.
Many homeowners who can’t sell, find
that letting out their current property
enables them to relocate or buy
another. Lenders offer “Let to Buy”
mortgages which enable you to achieve
this. Our in-house property
professionals can guide you through
the Buy to Let options and can put you
in touch with reliable mortgage brokers
and conveyancing companies.

The key to success with
buy-to-let is choosing the
right property.
Buy to let
Buy to Let properties have become
hugely popular in recent years because
mortgage providers have developed
numerous products to suit landlords’
needs. Provided you have an adequate
deposit to put down, or alternatively
enough equity in your main home,
Buy to Let remains an excellent longterm investment providing both income
and capital growth despite occasional
fluctuations in the housing market. Buy
to Let should always be viewed as a
medium to long term investment.

Choosing a property
The key to success with buy-to-let is
choosing the right property. If you are
buying a property to let, choose one
that will appeal to the type of people
who live in that area. For example, the
main tenant market could be made up
of busy professionals, single people or
couples who may be looking for:

Our staff can tell you about what gaps
there are in the rental market. Before
you buy, check that the house or flat
you are interested in conforms to
health and safety regulations.
Otherwise you could find yourself
needing to replace boilers, gas fires
and appliances.

Preparing to Let
When people view your property, they
will compare it to similar properties on
the market. Therefore, the appearance
and condition is vital and will affect the
rental value and the speed at which it
will let. First impressions really do count!
Clean the property throughout. Clean,
neutral carpets assist with appearance
and curb appeal, modern kitchens and
bathrooms are on most wish lists.
Decorations should be light, modern
and neutral where possible.

• a two or three-bedroom flat or house
• good transport links
• small or no garden
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Remember that first
impressions count!
Letting your property
The right tenant is the essential
ingredient for successful letting and
we have the experience to find the
right tenant for your property.
Not only do we have a constant
supply of tenants actively seeking a
property but we have established
contacts with major local companies
and relocation agencies, who have a
regular requirement for good
quality accommodation.
We also operate the latest in
computer software which automatically matches potential tenants to
your property and emails the particulars to them immediately.
By specialising in professional
letting we attract good calibre,
low risk tenants.

Managing your property
ROUTINE VISITS
Managing your property provides the
complete service from start to finish.
As part of the service, we conduct
routine visits twice annually. This
provides a perfect opportunity to
communicate with the tenant regarding
any potential issues, as well as ensuring
their contractual obligations are
continuing to be adhered to.
INVENTORY AND SCHEDULE OF
CONDITION
At the start of the tenancy a full detailed
inventory and schedule of condition is
provided to ensure that any damages
or dilapidations are accounted for at
the end of the tenancy. This document
allows us to assess if any of the tenant’s
deposit should be retained in order to
pay for repair, replacement or
compensation.

RENEWALS
A proactive renewal can be the
difference between your tenant
renewing for a further fixed term period
or moving onto a different property.
We understand the importance of
retaining a reliable tenant and will
always be keen to extend their stay upon
your agreement. We offer a
contractual periodic tenancy which
allows you the peace of mind that your
tenant will give two month’s notice,
instead of the standard, one month.
This allows us to market the property
for a longer period of time, giving you
(landlord) the opportunity to increase
the rental figure, but more importantly
reduce the likelihood of a void period.
RENT COLLECTION
We collect the rent from your tenant
on a typical monthly basis via standing
order. This payment is transferred to your
chosen account minus any deduction
if applicable. Following the payment,
you will receive a statement detailing all
transactions undertaken in connection
with your property. We also run a credit
control service alongside our accounts
department should your tenant fall
into arrears.

In the event the tenant is responsible for
the repair or damage, we will notify the
tenant before instructing a contractor.
All maintenance and repairs are checked
and all quotes are priced competitively.
We are able to provide a maintenance
guide and check-lists in order to aid
the tenant when dealing and managing
common issues within different types
of rental properties. For example, the
prevention of condensation.
CHECK OUT - ENDING THE TENANCY
Once we have received notice from your
tenant, we will process the end of
tenancy formal documentation. This
includes a rigorous check-out process.
The full detailed inventory and schedule
of condition is checked to assess
whether the tenant has maintained your
property in a satisfactory condition. If
the property is not up to standard, these
areas will be costed and deducted from
the tenants deposit - subject to
statutory deposit regulations.

MAINTENANCE AND REPAIRS
We operate a 24 hour, 7 days a week
emergency contact number to all
tenants in order to assist, support and
offer guidance in case of an
emergency. Having invested in the
latest technology, we can offer a
online reporting system for all tenants
to inform us of any maintenance or
repair issues. Once we receive
notification of the maintenance or
repair, we will confirm your instruction.
We are open to use your preferred
contractor, or instruct one of our fully
qualified and certified engineers.
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We also recommend you have all gas
appliances serviced regularly.

Smoke and Carbon Monoxide
Alarm Regulations 2015

Safety and Legal
Requirements

‘Gas Appliances’ - includes any fitted
gas appliance, for example:-

Furniture and Furnishings
Regulations 1988.

‘Gas Installation Pipe work’ includes gas
pipe work, valves,
regulators and meters.

Private sector landlords are required to
have at least one smoke alarm installed
on every storey of their properties and
a carbon monoxide alarm in any room
containing a solid fuel burning appliance
(e.g. a coal fire, wood burning stove).
After that, the landlord must make sure
the alarms are in working order at the
start of each new tenancy.

All upholstered furniture made after
1950 is included within these
Regulations. The furniture covered
by the Regulations includes sofas,
settees, seat pads, beds, head boards,
pillows, arm chairs, scatter cushions,
futons, mattresses and bean bags, but
not curtains, carpets, bedclothes
(including duvets) and mattress
covers. To comply with the Regulations
these types of furniture must be fire
resistant and in most cases carry a
permanent label tothis effect.
To be ‘Fire Resistant’ most furniture
and upholstery must have passed
an ‘ignitability test’ specified in the
Regulations.
If you ask us to let or manage your
property, you must remove any
furniture which does not comply with
these Regulations before the tenancy
begins. Any replacement furniture you
place in the property must comply
with the Regulations. There are heavy
penalties imposed by these
regulations on landlords who do not
comply with them. The penalties for
noncompliance include imprisonment
and/or a fine. You can obtain further
guidance on these regulations from
your local Trading Standards office.

Legionella Risk Assessment
The Health and Safety at Work Act
and The Control of Substances
Hazardous to Health Regulations extend
to rented properties and document
HSG274 specifically states that
landlords have a legal obligation to
carry out an assessment in respect of
legionella bacteria. There are significant
penalties and fines for not complying.
We can arrange the assessment on your
behalf should you wish. For more
information see www.hse.gov.uk

Gas Safety Regulations 1998
These regulations came into effect to
ensure that gas appliances are properly
installed and maintained in a safe
condition so as to avoid the risk of
carbon monoxide poisoning. It is the
responsibility of the landlords of
domestic properties that ALL ‘Gas
Appliances’ and Gas Installation
Pipework owned by him are checked for
safety at least once a year by a member
of the Gas Safe Register and that
accurate records are kept of those
safety inspections and any work carried
out. These records must be provided
to the tenant. These regulations also
apply to new properties.

• Central heating system
• Gas heaters
• Gas fires
• Gas cookers

Faulty equipment can lead to death
and a conviction of unlawful killing on
a landlord. Under the Regulations any
appliance that does not conform to
the regulations can be disconnected.
Failure to comply with these regulations
may jeopardise the life of your tenant
and lead to prosecution with penalties
of imprisonment or fines.

The Electrical Equipment
regulations 1994
The above regulations impose an
obligation on the Landlord to ensure
that all electrical appliances and
installations left as part of a let property
are safe. We recommend that all
electrical appliances in let properties
are regularly checked and serviced.
Failure to comply with these regulations
may jeopardise the life of your tenant
and lead to prosecution with penalties
of imprisonment or fines.

Energy Performance
Certificates (EPC)
Any residential property offered to let
must have an EPC. This is prepared by a
qualified Domestic Energy Assessor who
visits the property and prepares a
detailed report which covers such
elements as glazing, insulation and
heating. The property is then
given a rating similar in format to those
seen on refrigerators and washing
machines. The certificate is designed to
give prospective tenants information on
the energy efficiency and carbon emissions of the building so that they may
compare it to others on the market.
We can arrange the EPC and ensure your
compliance with the new regulations
using a reputable organisation.

As part of our service we can arrange
gas and electrical safety inspections if
requested. There are particular
requirements for houses in multiple
occupancy (HMO’s). Contractor, or
instruct one of our fully qualified and
certified engineers.
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Frequently asked
questions...
Why do I need an agent?
Of course there is nothing to stop
a Landlord acting without an agent.
However, there are many legal
requirements that a Landlord has to
fulfill, failure to comply with these may
result in criminal prosecution. Our
staff are trained to understand these
requirements and we have systems
in place to ensure they are complied
with. We have facilities to properly
vet a potential tenant, allowing you to
make the right choice.

What services do you offer?
We provide a ‘Letting Service’ or a
‘Letting and Management’ service.
The ‘Letting Service’ is geared
towards experienced Landlords
whose day to day business is the
management of their portfolio. The
majority of our clients choose the
‘Letting and Management’ option, as
this provides a complete service from
start to finish, offering you peace of
mind and the satisfaction of knowing
that your property is in capable hands.
Our comprehensive Tenancy
Agreement will make sure that your
interests are protected in line with
current legislation. So why indulge in
DIY when there are experts who can
do it for you. We will save you time and
could even save you money.

How is the rent paid?
Typically a standing order is set up from
the tenant’s bank account and the rent
will be paid in advance. Our fully
computerised systems mean that, once
the monies have ‘cleared’ through the
banking system, the rent is paid by BACS
directly into the account of your choice.
A detailed statement of account is
naturally part of our service.

What sort of agreement is used?
There are a number of different types
of agreement that should be used
depending on the circumstances of the
tenants, the Landlord and indeed the
property. In the majority of cases it will
be what is called an Assured
Shorthold Tenancy (AST) for a fixed
period of at least 6 months.

What happens if the tenant
doesn’t pay the rent?
As part of our service we endeavour to
ensure that the rent is paid on time.
Having carefully selected the tenant
in the first place, there’s unlikely to be a
problem. However people’s
circumstances do sometimes change
during a tenancy and if the rent is not
paid, we’ll advise you on the appropriate
course of action. We can offer you rental
protection to give you peace of mind.

What about a deposit?

What about tax?

We ask tenants for a deposit which
is usually equal to 6 weeks of the
monthly rent. It will only be returned
when the tenant has given vacant
possession of the property and
left it in a satisfactory condition,
allowing for wear and tear and complied
with his or her responsibilities under
the Tenancy Agreement.

You will be liable to pay tax on income
generated from letting your propertythe amount of tax you pay will depend on
your circumstances. If you are overseas
for more than six months in any tax
year, you will be regarded as a nonresident Landlord. The current legislation
requires us to deduct and pay over
to the Revenue tax at the basic rate
unless we are in receipt of an exemption
letter from the Inland Revenue. Once we
are notified by the Revenue that you are
exempt, we will no longer need to deduct
tax. Please note that where there are
joint Landlords (including married
couples) an exemption is required for
each Landlord. Our staff will be happy to
discuss these arrangements with you.

Tenant’s deposits are now protected
and must be registered with a
government approved scheme.

What happens when my property
is empty?
You must advise your insurance
company in accordance with their
requirements regarding empty
property. Please check your insurance
policy for the relevant details.

What are my outgoings?
These will usually include:
• Mortgage
• Insurance- Buildings & Contents
(as a minimum)
• Repairs to the property and
contents-unless it is caused
by the tenants
• If leasehold- ground rent and
service charges

Do I need to tell my insurance
company?
Most certainly, yes- otherwise you may
find your insurance is invalid. Should you
need it, we are able to offer
competitive alternative buildings and
contents insurance cover. Please ask our
staff for further details. Give prospective
tenants information on the energy
efficiency and carbon emissions of the
building so that they may compare it to
others on the market.
We can arrange the EPC and ensure your
compliance with the new regulations
using a reputable organisation.

• Managing agents fees
• When the property is empty,
utilities and services.
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FAQs continued...
What do I do if my property is
leasehold?
The managing agents or freeholders
must be advised as a change in the
type of occupancy may affect the
buildings insurance. You should obtain
the freeholders or managing agents
consent prior to letting and advise
us of any restrictions within the head
lease which your tenant should be
aware of.

Who looks after the garden?
The maintenance and upkeep of the
garden is usually the responsibility of
the Tenant. However, should you have
a particularly large garden or any
precious plants then it may be
advisable to arrange for a
gardener- the cost of which should be
incorporated in the rental value. It is
advisable to provide the materials for
maintaining your garden even if the
property is unfurnished.

Do I have to provide furniture?
No. Interestingly enough, in most cases
we have found that there is very little
difference in rental values between
furnished and unfurnished lettings.
Our staff will advise you on the most
appropriate option for your property.
An unfurnished property would require
carpets, curtains and usually white
goods. The requirements for a furnished
property can vary depending upon the
style and location of your property.

What am I responsible for
repairing?
As a Landlord you have a legal obligation
under the Landlord and Tenant Act
1985 to maintain the structure of the
building, the sanitation and the supply of
services. In addition, should an item in
the property require replacing or
repairing through fair wear and tear then
you would be expected within the terms
of the Tenancy Agreement to deal
with this.

Don’t just take our word for it ...
“We asked Bonds to find us tenants for
our house, assumed it would take a least
4 weeks, but we went on holiday and
had new tenants when we came back.
It involved some tricky messaging as we
were away but Bonds handled it all with
efficiency and professionalism. Excellent
service and courtesy throughout the
process, a big thank you to the team.”

Max - Landlord
“A friendly yet professional service with
excellent attention to detail and superb
customer service. Bonds found a tenant
for our house quickly, during a notoriously
difficult time of year, and continues to
manage our let with little fuss. I would
highly recommend them.”

Adam - Landlord

“Our property had been on with local
agent for 3 weeks with only 1 viewing.
It went on the market at 3.30pm with
Bonds and by 10am the following day it
had been let! Says all you need to know.”

John - Landlord
“Bonds are very professional. The whole
process of letting my property was
hassle free. A new tenant moves in the
day after the old one leaves in a seamless
transition. I would use Bonds in the future
and would recommend them without
hesitation.”

Jenny - Landlord
“This is exactly what an estate agency
should be. Daniel & his team have been
brilliant and I feel like we have created
a partnership. My tenant is also really
happy with the service. I feel like I’m really
getting something for my money. Smiles
all round.”

Sam - Landlord

Landlord’s checklist
• Visit the Landlord’s section of our website

• Ensure all appliances are working and
leave appropriate instruction manuals at
the property

• Make an appointment to see Bonds
Estate Agent

• Make sure your Gas Safety check and EPC
is organised prior to letting

• Get permission to let from your Mortgage
Lender and/or Lessor

• Check any furniture to be left in the property
complies with the Furnishings regulations

• Review Buildings and Contents Insurance
• Legionella Risk Assessment

• Redirect mail with the post office
• Leave the property in good order for the
incoming tenant

• Smoke & C.O. Alarms

For more information visit us at
bondsestateagent.com email us at lettings@bondsestateagent.com
or call us on 01491 598530
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